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Service Bulletin 
B4190001A-06 

    Action required     

   Information only  X  

  

SB, Demo board for GARDENA Sileno city and Sileno life, 
2019-03 
Affected models 
15001*, 15002*, 15003*, 15004*, 15005*, 15006*, 15007*, 19066*, 19067*; 15101*, 15102*, 
15103* 15104*, 15105*,  15106*, 19113* 19114*, 19115*, 19116*, 19117*, 19118* 

Affected market(s) 
All. 

Description 
Requirements for demo board. 

Action 
 Product sold to end user Residual inventory not yet sold 
What is required: n/a n/a 
When to do: n/a n/a 
What to do: Make sure that the demo board is built up according to the 

requirements 
How to do: See Additional information 

Parts information 
New part no. Part description Quantity Old part no. 
    

Warranty reporting information 
Normal warranty rules apply; service must be performed through our warranty process using 
only the codes and text listed below: 

Field Selection or Entry 
Claim type (inventory) Non required 
Claim type (end users) 74 - Preventative campaign 
Failure description Non required 
Component code Non required 
Defect code Non required 
Labor allowance Non required 
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Additional information 
 

Reason:  Requirements for Sileno city and Sileno life demo boards. 
• min. size of the board 1,6 m x 2,4 m 
• circumferential safety border of min. 7 cm height 
• the board should be at least 30 cm above a concrete floor 
• 30 cm distance between boundary wire and the board edge 
• installation of the charging station in a corner 

 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

Revision History 
Rev. Date Order id. Description 

A 2019-03 SB-4113 Created 
 

Guide wire 

Charging 
station 

 Board  min. 1,6 m x 2,4 m 

 Safety border min. 7 cm high!  

Boundary wire  distance 30 cm 
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